
PSAP: 2004

Total Approved:

Total Actual:

Difference:

$76021.96

-"?~ aiD?.3 ,

---~1~lf5.a.;*
Call Load Data:

I Total telephone calls handled by the pSAP 30.000
3.000

"".? D. 9..1. 9
Total 911 calls handled b the PSAP ,-s-, ) qL"
Total wireless 911 calls handled b the PSAP 1.150 J73
Percentage of wireless to total calls :3.83% PerJ;-eJ}J,a;ge. ~fwir~lessJo 9-1-1 calls :38.33% L~ I

..h')fl(;lc. f}ort:~o~~ U-il.fiJ ~ ZODl-f. m(frt1nI~
Equipment used only for Wireless E-911: Joints .:Iu.Q /71t,.l/{pLiL..{ .6.«" 1.;2.. /'r111YtMs;.

Shared Equipment:

$ 10.600.00 (./.(,5.9 .o~

$ 10.600.00

~ 

Shared Equipment for Formula
1,150Estimated

$ 10,600.00
or 10.66% X

Increased to minimum percentage $ 1,129.96=

o?O88 = -/) IJcQJ>.'l1Actual: JD.{,(j%X '-9,tJJ~ .Dlf
d OJ 9;;;9

Local Exchange Costs (LEC):

I Wireless trunks

Total LEC Costs $ 4.032.00
~ 02~~lfO.bO

4)/~/:;'2.G.ss -:rI'tVIl.l< LII1le:s lJeR-G IVDT /nI.smUGiJ £)111]71.- i).R.~
aBO3, '1DmL iNdcJ1)~ ~d'l.bD 1'~~7E".D ~ ~[;£- 1I-i\li)~lt mfQ~ 5AN -::flJiV6.Personnel Costs:

1,150
Estimated: 30 000 or 10.42% X $ 156,399.00 = $ 30,000.00

.Increased to minimum percentage Increased to minimum amount
Actual: a088 JO.'-/d% X ¥ IQ(,,9'i8, 00 = "30, 00 o. 00

o?D,'Ja8 -:. "02D,5~7. /9

Request/Report Worksheet
Poquoson Police Communications Period:



Wireless E-911 PSAP Funding

Request/Report Worksheet
Poquoson Police Communications Period:PSAP: 2004

Carryovers & Adjustments:
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City of Poquoson Payment Voucher

VOUCHER NUMBER 04- 8 0 5 3 04-39772INVOICE NUMBER

POQUOOICUSTOMER ACCT. #

INVOICE DATE

DISCOUNT DATE DISCOUNT %

DUE$ 2960.00 DUE DATE

.Gately ~VENDOR NAME 201VENDOR #

MAIL CHECK TO

Blanket Purchase Order Payment -PO # 00 4 4 7

Partial Payment of PO # .

Invoice(s) attached

NOTE: Submit original and one duplicate or copy of each invoice with voucher.

-Explanation for no invoice:

ACCOUNT NUMBER AMOUNTACCOUNT DESCRIPTION

Wireless Account4010-13100-5232 $2,960.00

12-01-03.A.L'-V.L-V~ate " \1Chief John T. WhiteAuthorized and
Certified as to availability of funds:

Department Head

Approved for payment:
Finance Director

WHITE: ANANCE CANARY: DEPARTMENT
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INVOICE

Page: 1

Invoice Number: 04-39772P.O. Box 9188
Hampton, VA 23670-9188

757-826-8210 Invoice Date: 11/21/03

Bill
To: Poquoson. City of

Finance Dept
500 City Hall Avenue
Poquoson, VA 23662

Ship
To: Poquoson Police Department

774 Poquoson Avenue
Chief White
Poquoson, VA 23662

Ship Via
Ship Date
Due Date
Terms

11/21/03

CustomerlD
P.O. Number
P.O. Date
Our Order No.
SalesPerson

Equip.
Serial No. Total PriceUnit PriceQuantityOrder QtyUnitItem/Description

2,195.002,195.0011each102072
8 Channel Board for

expansion of Serial #30000218

750.00750.0011eachINSTALL
Installation of Equipment

15.0015.0011Shipping & Handling

2,960.00
0.00
0.00

Subtotal:
Invoice Discount:

Sales Tax:

Amount Subject to
Sales Tax

0.00
2.960.00

POQUO01
CHIEF WHITE
11/03/03
24186
Charlie Hanna



INVOICE NUMBER

CUSTOMER ACCT.' OO~_1196744 51 Y

04-01-04INVOICE DATE

DISCOUNT DATE DISCOUNT %

40,514.40TOTAL DUE $ 04-23-04DUE DATE

Verizon WirelessVENDOR NAME 1881VENDOR #

MAIL CHECK TO

-Blanket Purchase Order Payment -PO #

Partial Payment of PO # .

X Invoice(s) attached

NOTE: Submit original and one duplicate or copy of each invoice with voucher.

-Explanation for no invoice:

ACCOUNT NUMBER

13100-5232
ACCOUNT DESCRIPTION

E911 Telephone

AMOUNT

$40,514.40

Chief John T. WhiteAuthorized and
Certified as to availability of funds:

DI~artment Head

Approved for payment:
Finance Director

WHITE: ANANCE CANARY: DEPARnENT



~~ P8I8 1 of 8
T ..-~--:.~-; (D3 742-4004
_& ~I_~_. ~11967~ 51 Y
~~~s.~2~~.- -r-

EMER SVCS
WIRELESS SERVCIE

Account Summary

p~ Ctwrges $338.00

Payment Received Mar 22 .Thank you. -338 .00

aa18nce F0IW8rd S .00

:tlS?!
Verizon DIrect Payment Option

To enro". please read and sign the agreement
on the reverse side of the payment form below.

New Charges
Verizon (page 4) $40.514 .4~

Total New Charges m. Apr30 $40.514.40

A late payment charge 011 .SOOt. apples kI any
portion of lie bit not paid before ~ next ~!t1's biR.

~
~PR 'lQO4

RAcei\j9j
~"'-'\"\~':- c...;:/':'.
I' \..~\,.v

C~!lJrtittEr.\

This bill was mailed on 04/07/04

Mail Payments to :

Verizon. PO Box 17577, Baltimore, MD 21297-0513

~ Detach & return payment slip with your check. payable to Veriz

Account: 000831196744 51 Y

New Charges Due: 04/30104

Total Due: $40,514.40

\ ~-
veriZ9D

Amount Paid :

$
06 "'COOS
EMER SVCS
WIRELESS SERVCIE
774 POQUOSON AVE
POQUOSON VA 23662-1628

1..1.1..11..11...11 1.1...",11,,"1.11..1.1...1.1..1.,11.1 1..1.1...11..1.11.1..1...111 1.1 11..11.11...1

10900000831196744503300609000005000000000000004051440800000

VERIZON
PO BOX 17577
BALTIMORE MD 21297-0513



B8'D~: ..,... P8g8 3 of 8
T : 023 742~

~~: ~1196744 51 Y

~ ,.,

Sunwnery of Current Charges
This SUm118ry is for informational purposes only.

.Yerlzon

~



~~ .=--:.. ~ 5 of 8
1i-.I--~. ~7~
--~- ---~187" 51Y

~.~~~~2~ ~~ -r-

Verizon Swvices .od Equip..-nt Iw,f",n.ion
.s~ of S-V1oes
Following is a Sunvnary of Recurring Monthly Charges for Informational Purposes.
Total Charges Due appear on Page 1 of your bill.

.Monthly Service

.c2.

3.
4.
5.

6.
7.
8.
9.

1

.c
.(

4

$336.Total Summary of Services

Indicat.. charges for non-regulated produ~sl or '8rvicei.1,

~



~~=--=~ 7 ot 8
T .I-$-'~~-' ~: 023 742~
~--~ ...~1196744 51 Y

HCM. ~.l8: s.~ 2~~.- -,-.,.

Yerizon Services and Equipn-..t Infonnation
.Verlzon Products and Servioes

.Products and Servioes -h1cIvldual Line(s)
.Location Qoo~: 00001 (continued)

757 911-0868
lniti8tion Tax

Descr-.tion Qty SRC Date lS£R A~~ I

1 .Additional E911 Line To PSAP 1 12/10/03 EEEE 84.0

2 .Connect Request Blocking 1 12/10/03 EEEE:o

3. Hunting 1 12/10/03 EEEE .0

757 911-1868

1

Initi.tion T.x
o.lC~tion Qty~A~- O.te lSFA A_~u

4. Additional E911 Line To PSAP 1 12/10/03 EEEE 84.(

5 .Connect Request Blocking 1 12/10/03 EEEE .C

6. Hunting 12/10103EEEE :c

84.(

757 911-2868
Initiation Tax
Date LSFRDescr~tion Qty -SRC Amou

7. Additional E911 Line To PSAP 1 12/10/03 EEEE -84.(

8. Connect RequeSt Blocking 1 12/10/0JEEEE .(

9. Hunting 1 12/10/03 EEEE :c

84.(

757 911-3868
Initiation Tax

Desc~tion Qty SAC Da~ LS~ A~u
10 .Additional E911 line To PSAP 1 12/10/03 EEEE 84.(

11 .Connect Request Blocking -1 12/TO7O"3-EEEE .(

12. Hunting 1 12/10/03-eEEE .(

SRC legend
Indicators id9ntify rat9 appli9d to charg9s, wh9n
th9r9 is no indicator th9 Tariff default rate has been applied.

0 Override Rate
T Term Agreement Rate
I ICB Contract Rate
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AGREEMENT FOR THE LEASE OF
9-1-1 ENHANCED CUSTOMER PREMISE EQUIPMENT

SOFTWARE AND SERVICES
Agreement No. 2003-246605

nos AGREEMENT ("Agreement") is effective as of the date set forth below by and between the City of
Poquoson. Virginia ("Customer") and Verizon Virginia Inc. ("Verizon"). Customer hereby agrees to lease from
Verizon certain telecommunications customer premises equipment and software used for terminating 9-1-1 calls
("CPE" and "Software") and purchase associated services ("Services"), as descn"bed in this Agreement. After the
parties sign this Agreement, Verizon will install and maintain, and Customer will lease, use, and pay for, the CPE,
Software, and Services in accordance with the terms and conditions of this Agreement.

1. Verizon will furnish Customer with the CPE, Software, and Services at the location(s) and in the
quantities set forth in the attached Appendix A. "Description of CPE, Software, and Services".

2. Customer agrees to pay Verizon in advance for the use of the CPE, Software, and Services at the
Total Product Price set forth in the attached Appendix B, "Rates". Customer also agrees to pay Verizon applicable
taxes, fees, duties and surcharges in addition to the rates, except taxes on Verizon's income. Should Customer be
exempt from such taxes, Customer shall provide Verizon with acceptable evidence of exemption from such taxes. If
Customer fails to pay any invoice in full within thirty (30) days of invoice receipt, Customer will pay Verizon
1.25% (or the maximum rate allowed by law), on the unpaid balance, prorated daily, until the balance is paid in full.
In addition, Customer agrees to pay all collection and legal fees incurred by Verizon as a result of Customer's

nonpayment.

3. The CPE and Software will be installed at the location set forth in Appendix A within twenty six
(26) weeks after execution of this Agreement by both parties. Customer will not pennit public access to the CPE
and will provide Verizon personnel unconditional access as required. Verizon's obligation to meet the installation
time frame specified above is contingent upon Verizon's ability to obtain delivery of the necessary CPE and
Software from the manufacturer within fourteen (14) weeks after execution of this Agreement by both parties. In
the event Verizon is unable to complete timely installation, the Customer may at its option, either agree to delay

installation up to six (6) months, or terminate this Agreement.

4. Verizon may assign or transfer part or all of this Agreement or its right to receive monies
hereunder to any of its affiliates. Provided Customer provides Verizon with reasonable prior written notice,
Customer may assign or transfer this Agreement to any governmental entity that is the successor to substantially all
of its assets and all of its authority. All other attempted assignments shall be void without the prior written consent

of the other party.

5. This Agreement shall become effective upon execution by the parties. The service period for
which the CPE shall be leased and the Software and Services provided and paid for shall be for twelve (12)
consecutive months from the installation date of the CPE and Software ("Service Period"). The rates and charges
stated in Appendix B do not include rates and charges for any other aspect of 9-1-1 services used in connection with

the CPE, Software, and Services provided pursuant to this Agreement.

THIS AGREEMENT DOES NOT COVER PRODUCTS OR SERVICES OBTAINED UNDER T~

6. Customer is responsible for providing adequate storage space and security for the CPE and
Software at Customer's installation location. Risk of loss for the CPE, and maintenance spares if any, shall pass to
Customer upon delivery to Customer's site. Verizon or its suppliers shall retain all right, tide and interest in, and
ownership of, all CPE, Software, and all facilities and equipment used to provide the Services. At the conclusion of

VZGcaer8edBy.
VZ ~ 10 frxm;



the Service PerIod, Customer sball have the option to pmcbase the CPE for the ~~ ~.fied in ..~~~~~':. B or
Venzon shall have free and ~.,:c-~l ~ at C~~s !i:-~= at aU .;;:;xc.-~-!fi tiI8S to ~e aD r-:ilitics.
equipment, CPE. Software, aod Sen-ices. During the Service Period, VeriDm shaD have free aod 11D~~:k-~ access
at all reasonable times to Customer's locations for the purpose of ins1alling, maintaining, repairing, and inspecting
such facilities, CPE, and Software. No charge shall be made for such access. Verizon, its employees. agents and
subcontractors shall comply with all rules and regulations while on Customer's premises.

7. Ownership of Software used in the CPE shall remain with Verizon's supplier(s). Use of such
Software by Customer is subject to the terms of Appendix C, "Software Sublicense", which is attached and
incorporated herein. The responsibilities of the parties regarding use of the Software are set forth in Appendix 0,
which is attached and incorporated herein.

I

8. If Customer changes or cancels this Agreement prior to establishment of Service, Customer will
pay certain Verizon costs associated with such cancellation or changes as may be required by Tariff Virginia, S.C.C.
-No.20I,§ 1,1C.I.

9. Verizon shall not be responsible hereunder for the installation. repair, or maintenance of facilities
or equipment furnished by Customer for use with the CPE, Software, and Services.

10. To the extent that the CPE provided hereunder is interconnected to other services provided by
Verizon or other persons, such other services shall not be construed to be provided under this Agreement.

11. Verizon will install the CPE and Software in accordance with the manufacturer's specifications
and the standard practices of the communications industry, so long as Customer permits Verizon the access to its
premises as required. Verizon will deliver the CPE and Software and complete installation and testing pursuant to
the interval specified in Section 3 above, and will notify Customer as soon as practicable of any delay. Customer
must timely provide the appropriate environmental conditions and electrical and telecommunications connections
required for proper installation. If Customer causes a delay in the delivery, installation, or testing of the CPE,
Software or Services, then Verizon reserves the right to apply the reasonable charges incurred as result of said
delay, including but not limited to, additional labor, storage of CPE, and any price increases in CPE and Software.
Upon completion of the installation, Verizon will test the CPE, Software, and Services in accordance with Section
12, below, and will notify Customer when successful testing and cutover is complete. Additional then-current time
and material charges may apply if Verizon is required to perform extra services because of unprepared sites,
Customer's acts or omissions (including delay of installation), or conditions about which were not visible during site
inspection prior to signing this Agreement. Customer agrees to pay such charges. If Verizon agrees to accept the
return of CPE that was originally ordered by Customer but has not been installed at Customer's request or fault,
Verizon reserves the right to charge Customer a minimum twenty percent (20%) of the applicable CPE price as a
restocking fee.

12. Upon installation of the CPE, Software, and Services by Verizon, the CPE, Software, and Services
shall be tested in accordance with manufacturer's specifications and standard industry practices. Upon successful
testing and cutover, Verizon shall notify Customer and Customer shall accept the CPE, Software, and Services in
writing. If acceptance in writing is not provided by Customer within five (5) business days of such notification, the
CPE, Software, and Services will be deemed accepted, and Customer shall be invoiced for all amounts due
hereunder which Customer agrees to pay.

13. It shall be die responsibility of die Customer to timely provide an appropriate, secure site widi
adequate floor space for the location of die CPE, including any maintenance spares, and die bonding, grounding,
power (electrical and telecommunications connections) and environmental conditions necessary for proper
installation and die optimum operation of the CPE. Customer shall be responsible for providing additional cable and
conduit as required to complete system installation. Customer shall also be responsible for ensuring that adequate
backup power is provided for die system components. Verizon shall not be responsible for CPE failures caused by
Customer's breach of this section. Customer warrants that it shall maintain die appropriate environmental,
electrical, and power conditions throughout die term of this Agreement

2



14. [n order to install the CPE properly and on time, C~ Day DOt acki to or ~ CPE mJr ~
Customer data (hereinafter "Changes") betWeen the date that the configuration of the CPE is film ("Firm
Configuration Date") and the date scheduled for completion of the CPE ("Installalion Completion ~"). At odIer
times, Changes shall be allowed which, solely and combined, do not increase or decrease the Total Product Price by
more than twenty percent (20010). A change may be made by use of the following procedures: (a) Customer shall
notify Verizon in writing of the desired Change (b) Verizon agrees to promptly prepare a Change Order which
adjusts the Total Product Price and/or Work. Schedule. Verizon will then submit the prepared Change Order to
Customer for approval, and (c) upon Customer's signing of the Change Order, the Change Order will be an
executed legally binding document that will modify this Agreement. Any increase or decrease in the Total Product
Price caused by a Change shall be adjusted upward or downward to the Customer's Payment Schedule, as
appropriate.

15. Verizon shall provide maintenance coverage on the CPE during the Service Period at no
additional charge. Verizon's maintenance hours of operation are from 9:00 A.M. to 5:00 P.M. E.S.T., Monday
through Friday, excluding Verizon holidays. Verizon shall provide normal maintenance during its regular business
hours. Customer may report a CPE failure twenty-four (24) hours per day, seven (7) days per week, by calling
Verizon at such number that Verizon provides Customer in writing. In the event of a major failure, Verizon will
respond either remotely or on-site within four (4) hours from the time Verizon is notified of such major failure,
twenty-four (24) hours per day, seven (7) days per week. For all non-service affecting or minor failures, Verizon
shall respond either remotely or on-site by the end of the next business day. A major failure of voice CPE occurs
when: (a) Customer looses ANI/All call process functionality, (b) Customer cannot use a central answering station
to place or receive inside or outside calls; (c) Customer has 12 stations or fewer and cannot use at least 50% of them
to place or receive inside or outside calls; (d) Customer has 13 to 32 stations and cannot use at least 25% of them to
place or receive inside or outside calls; (e) Customer has 33 stations or more and cannot use at least 15% of them to
place or receive inside or outside calls. All other failures shall be deemed to be minor.

Maintenance Service covers CPE failure caused by nonnal wear and tear. Maintenance Service
entitles Customer, at Verizon's option, to CPE repair or replacement without additional charge for parts or labor.
Verizon will use new or like-new parts, and any parts replaced become Verizon's property. Customer must provide
Verizon with the access that Verizon requires for maintenance service. Verizon will notify Customer's on-duty
supervisor upon arrival at Customer's site. Maintenance service does not cover CPE failure caused by other than
nonnal wear and tear, including without limitation, failure caused by acts or omissions beyond Verizon's reasonable
control, including, but not limited to acts of God or third parties, power outages or surges. Maintenance service does
not cover supplementing, rearranging, relocating, modifying, or removing the CPE. If such activities by Customer
or others cause safety hazards or CPE malfunctions, Verizon will respond within the time frames mentioned above
and Verizon will be entitled to correct the hazard at additional then-current time and material charges, which
Customer agrees to pay.

The tenn of Customer's maintenance coverage is twelve (12 ) consecutive months from installation of the
CPE and shall be automatically renewed for twelve (12) month terms at Verizon's then current rates, unless Customer
signs a new term Maintenance Agreement with Verizon, or unless either Customer or Verizon declines renewal before
the end of the current tenDo Verizon will notify Customer in writing of changes in maintenance coverage, including
price, prior to any renewal tenD. Customer's continuing obligations under this Agreement do not expire, even if
Customer declines to renew maintenance coverage. Verizon will send Customer an invoice for maintenance coverage
prior to the start of each renewal term. Customer agrees to pay the maintenance price in full within thirty (30) days of

receipt of the invoice, unless otherwise mutually agreed to.

16. Verizon shall not be liable for delays, losses, damages, or any other consequences of acts,
omissions, events or failures in performance due to causes beyond Verizon's reasonable control, including, but not
limited to, acts of a governmental body or third parties, acts of God, fires, floods, civil disturbances, war, riots,
insurrections, strikes, other labor-related disputes, or its inability to obtain the necessary equipment Delays
attributable to such losses, damages, acts, omissions, events or failures which affect the work schedule shall result in
equitable adjustments to the work scheduled by Change Order for a period of time at least equal to the periods of

3



delay. c~ agrees to in.-'.., iLf Venzon tm any loss or daD8ses su~{ by VeriDm. i.~~ ,-- ..

attomey's fees aIXi eXpeIIIeS. for injuries or propaty d8u8ge SUS1ained by V~ wbiJe <Xl C._os Ia'--=s.
except when <hie to Verizon' s negligence or willful misconduct.

17. If Customer's use of any CPE, Software, or Service is prohibited by court action based on a U.S.
patent or copyright infringement claim or Verizon believes that such a prohibition or a claim of infringement is
likely, and if the claim does not arise from the use or combination ofVerizon's CPE. Software. or Services with the
products or services of another, then Verizon, at Verizon's option and expense, will: (a) buy for Customer the right
to continue using the CPE, Software or Services; (b) modify the CPE, Software. or Services so that it is not
infringing; or, if options (a) and (b) are unavailable. (c) remove the infringing CPE or Software. or discontinue the
Services. Verizon shall credit Customer the applicable payment price for the use of the CPE, minus reasonable
sums for depreciation.

18. If after thirty (30) days Mitten notice Customer fails to pay any of the charges due or otherwise
fails to perform a material term of this Agreement, Customer authorizes and appoints Verizon to do any or all of the
following at Verizon's option: (a) terminate this Agreement and disconnect the Services and remove the CPE and
Software in accordance with the provisions of d1is Agreement; (b) for failure to pay any monthly recurring charge
which may be due, charge Customer then-current time and material charges for CPE and Services furnished at
Customer's request after default by Customer; (c) cease providing Customer any CPE, Software, or Services until
the charges Customer owes Verizon are paid in full and/or Customer's other obligations are fully performed. The
remedies in this paragraph are not exclusive but additional to rights and remedies available at law or in equity.

19. VERIZON'S ENTIRE LIABILITY TO CUSTOMER UNDER THIS APPLICATION
INCLUDING WITHOUT LIMITATION, LIABILITY ARISING OUT OF CPE LEASED OR SERVICES
PERFORMED, OR FROM VERIZON'S GROSS NEGLIGENT ACTS OR OMISSIONS, SHALL, EXCEPT IN
CASES OF PERSONAL INJURY OR DAMAGE TO TANGffiLE PROPERTY, BE LIMITED TO THE
PURCHASE PRICE OF THE CPE OR SERVICES GIVING RISE TO THE CLAIM. EXCEPT IN CASES OF
PERSONAL INJURY OR DAMAGES TO TANGffiLE PROPERTY, VERIZON SHALL NOT BE LIABLE FOR
INCillENTAL, CONSEQUENTIAL, INDIRECT, OR SPECIAL DAMAGES, WHETHER RECOVERY OR
SUCH DAMAGES IS SOUGHT IN TORT, INCLUDING VERIZON'S NEGLIGENCE, CONTRACT, OR
OTHERWISE, EVEN IF VERIZON HAD NOTICE OF THE POSSffiILITY OF SUCH DAMAGES.

20. Each party shall hold harmless the other party against any and all suits, losses, claims, damages,
actions, demands, decrees, judgements, liabilities, costs and expenses, including costs of defense and reasonable
attorney's fees, based upon injuries, sickness, disease, or to death of individuals or relating to damages to tangible
property arising out of or resulting from its respective negligent acts or omissions or other tortious conduct in
connection with the performance or failure to perform its obligations under this Agreement. The foregoing is not
intended to confer additional rights upon third parties.

21. No employees of Customer shall be admitted to any share or part of this Agreement or to any
benefit that may arise therefrom which is not available to the general public.

22. All licenses, pennits and certificates required for and in connection with any and all parts of this
Agreement shall be secured by Verizon at its own expense. Verizon will perform all work in such a manner as to
comply with the laws of the local, state and federal government as may apply.

During the performance of this Agreement, Verizon agrees as follows:23.

Verizon will not discriminate against any employee or applicant for employment because of
race, religion, color, sex, or national origin, except where religion, sex, or national origin is a
bona fide occupational qualification reasonably necessary to the nonna! operation ofVerizon.
Verizon agrees to post in conspicuous places, available to employees and applicants for
employment, notices setting forth the intent of this nondiscrimination clause.

a.

4



b Ver1zon. 1D all SOlicltaDon of adv~~;o ~ for ~w~t placed by or on bd.lf of
Ver1zon. will state that it 15 an Equal appc.-iiIDity ~yer.

Notices, advertisements and solicitations placed in accordance with federal law, rules or
regulations shall be deemed sufficient for the purpose of meeting the requiImlents of this
section.

c.

d. Verizon will include non-discrimination clauses in all subcontracts or purchase orders over the
amount ofSlO,OOO.

24. Verizon certifies that this Agreement was made without collusion or fraud and that it has not
offered or received any kickbacks of inducements from any other bidder, supplier, manufacturer, or subcontractor
and that it has not conferred on any public employee having official responsibility for this procurement transaction
and payment, loan subscription, advance, deposit or money, services, or anything of more than nominal value,
present or promised unless consideration of substantially equal or greater value was exchanged.

25. Verizon will be legally considered as an independent contractor and neither Verizon nor its
employees will, under any circumstances, be considered servants or agent of the Customer. The Customer will not
be legally responsible for any negligence of other wrongdoing by Verizon, its servants or agents. The Customer
will not withhold from the contract payments to Verizon any federal or state unemployment taxes, federal or state
income taxes, Social Security tax, or any other amounts for benefits to Verizon. Further, the Customer will not
provide to Verizon any insurance coverage or other benefits, including Worker's Compensation, normally provided
by the Customer for its own employees.

26. Within seven days after receipt of amounts paid by Customer for work performed by a
subcontractor under this Agreement, Verizon shall either:

a. Pay the subcontractor for the proportionate share of the total payment received from the
Customer atnibutable to the work performed by the subcontractor under this Agreement; or

b. Notify the Customer and subcontractor, in writing, of its intention to withhold all or a
part of the subcontractor's payment and the reason for non-payment.

Verizon shall pay interest to the subcontractor on all amounts owed that remain unpaid beyond the
seven day period except for amounts withheld as allowed in item b. above. Unless otherwise provided under the
terms of this Agreement, interest shall accrue at the rate of one percent (1%) per month.

27. During the performance of this Agreement, Verizon agrees to (i) provide a drug-free workplace
for Verizon's employees; (ii) pose in conspicuous places, available to employees and applicants for employment, a
statement notifying employees that the unlawful manufacture, sale, distribution, dispensation, possession, or use of a
controlled substance or marijuana is prohibited in Verizon's workplace and specifying the actions that will be taken
against employees for violations of such prohibition; (iii) state in all solicitations or advertisements for employees
placed by or on behalf of Verizon that the contractor maintains a drug-fee workplace; and (iv) include the
provisions of the foregoing clauses in every subcontract or purchase order of over $10,000, so that the provisions
will be binding upon each subcontractor or vendor. For the purposes of this section, "drug-free workplace" means a
site for the performance of work done in connection with this Agreement awarded to a contractor, the employees of
whom are prohibited from engaging in the unlawful manufacture, sale, distrIbution, dispensation, possession or use
of any controlled substance or marijuana during the performance of this Agreement

28. If any portion of this Agreement is held to be unenforceable, that portion shall be severed from the
Agreement and the remainder of the Agreement shall continue in full force and effect.

29. Customer's obligations under this Agreement with respect to payment of charges due shall survive

termination or expiration of this Agreement.
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30. A failure by either party to exercise its rights under this Agi~t is not a waiver.

31. Notices required by this Agreement must be in writing and sent by tint class mail or certified
maiL return receipt requested to: Verizon Enterprise Sales C~st Repository, 700 Hidden Ridge, MC:
HQW02L25, Irving, TX 75038, if to Verizon, and to: Poquoson ~ 911, ~Poquoson Avenue, Poquoson,
V A 23662 if to Customer. Names and addresses for notices may be changed by UTice sent in accordance with this
paragraph. Notices delivered by hand shall be effective upon delivery. Notices sent by first class mail shall be
effective three (3) days after mailing. Notices sent by certified mail shall be effective on the date noted on the return
receipt.

32. This Agreement shall be governed by and construed in accordance with the laws of the
Commonwealth of Virginia. ..

33. The persons who sign this Agreement warrant that they are authorized to do so, and Customer
further warrants that it has obtained all the written approvals and administrative resolutions necessary to obtain the
CPE, Software, and Services.

34. This Agreement and the Appendices attached hereto constitute the entire agreement between the
parties on the subject matter of this Agreement, and they supersede any prior or contemporaneous representations,
understandings, or agreements on the subject matter of this Agreement. Customer warrants that it has not relied on
such prior or contemporaneous representations, understandings, or agreements in signing this Agreement.

35. This Agreement shall not become effective until it has been executed by an authorized
representative of Customer and accepted and executed by an authorized representative of Verizon.

AGREED AND ACCEPTED:

VERIZON VIRGINIA INC.

By:

THE CITY OF POQUOSON, VIRGINIA Ii

~2 /.. ~ --""I
By: L.~ '// II

Charles W. Burqess,Jr.
(Typewritten or Printed Name) (Typewritten or Printed Name)

Title:Title: City Manager

xL~Lo3 Date:Date:

500 City Hall Ave.
Poquoson, VA 23662

Address:

Billing Telephone Number (BTN): 757 -8 6 8 -3030

Verizon Case No.
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CITY OF POQUOSO
500 City Hal A~

Poquoscx1, Vi ~ 23662

~ME
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I HEREBY CERTIFY THAT THE ITEMS
SPECIFIED IN THIS REQUISITION ARE
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Ar~~ A
DESCRIPTION OF CPL SOJ'TW A8L AND SERVICES

CPt and Software Coafipration or EqgjPlMDt List:1

Installation Location:
'7'14

The CPE, Software and Services shall be provided to Customer's location at~ Poquoson Avenue, Poquoson, VA

23662

2.

Trainin2:3.

Class size is limited to 8 students.
Additional students will be billed at the current course rate.
All courses are subject to minimum enrollment.
Training must be scheduled at least two weeks prior to the start date of the course.
Any changes to the training schedule are subject to additional charges as a result of expenses incurred by travel

changes.
If training equipment is not available at Customer's site, Customer will pay shipping charges for "loaner"

system.
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Customer must contact Verizon for class availability and sclM:C8lliag iDfm~~
The quoted costs for tramiDg preSIImeS a staudard offering of 00 DMXe tba 8 00urs of ttaiDiDg per !xISiDesa day
using one Vcrizon furnished aainer during normal business hours at CI.!~'S site.
Modifications to the standard offering will be evaluated on a time and material cost basis.
Customer will collect data for several weeks before scheduling training.
V erizon will provide a formal class to instruct Customer how to configure agents, new groups, reports, rotating
tapes and archiving data.
V erizon trainers will leave their card to assist in answering questions and will follow up to ensure Customer

satisfaction.
If Customer is not trained or if training time is shortened, problems in maintaining the system may occur.
Descriptions of the training courses with their prerequisites are as follows.

Day4034

Microsoft 

Windows basic userscreen

MafiC WS System4.

Customer shall be responsible for the upgrade of the Operation Software (i.e. Windows NT) and for providing
printing supplie~, paper, ink cartridges, etc., and creating reports, queries, data backup, archiving, and printing

reports. ,. It

5. Power Requirements

It is recommended that all system components have an adequate backup power source.
System components listed above have the following po~r requirements. Cu~tomer should contact the CPE

manufacturer for any additional assistance.
Total KVA -1.13

Cabline

6.

Additional Unshielded Twisted Pair cable may be necessary to complete system installation.
The CPE manufacturer can provide this cable or specifications on the type of cable necessary to complete this

installation.
Positioning of system components is essential in calculating the length of the cable and the tem1ination type for

Customer's system.
11

Spares7.
The CPE manufacturer recommends that spares be kept for troubleshooting and/or emergencies.

8. Maintenance

Maintenance on the CPE is included in the payment price set forth in Appendix B and shall be provided by
Verizon in accordance with the terms of this Agreement for twelve (12) consecutive months.

Other Customer Commitments or Special Terms and Conditions9.

The service date is dependent upon equipment/facility availability.
Customer is responsible for the upgrade of the Operating Software (i.e. Windows NT).
The PSAP is responsible for archiving old data and removing it from the system.
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Verizon will lease to Customer the E91l System described in Appendix A based on the following payment plan:

Straight Lease/Purcbase -Lump Sum Capital Payment:

1. Service Period: twelve (12 ) Months from Date of Installation

$38.205.00
$1.973.40

2. Total Product Price:
Training Price:

The rates, tenDS, and conditions herein are valid to Customer only if Customer signs and Verizon accepts this
Agreement prior to August 15,2003.

The Total Product Price includes installation, use, and maintenance ofdle CPE and Software and Software ~g.

The Total Product Price will be billed on Customer's existing E911 account in the bill cycle following the date of
installation. Payment shall be due Net 30 days.

At the end of the Service Period, Customer has the option to: (a) pay $1.00 to own the CPE and continue
maintenance from Verizon at a mutually agreed upon rate, or (b) continue leasing the CPE and maintenance from
Verizon at a mutually agreed upon rate. If Customer does not choose to purchase or lease the CPE at the end of the
Service Period, Verizon shall remove the CPE, Software, and Services in accordance with the tenDS of this

Agreement.

,
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